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Introduction: Premenstrual syndrome (PMS) is one of the common disorders that about 30-40% of women of
reproductive age experience. This condition can lead to various mental and physical issues that can usually be managed
through non-pharmacological and supportive therapies.

Methods and Materials: In a cross-sectional survey of 185 pharmacies using a translated and localized
questionnaire (Kebangsaan, Malaysia, 2020) with a response rate of 60%, 112 valid questionnaires were received
from pharmacists as respondents. The questionnaires underwent analysis using SPSS 26 software, utilizing descriptive
statistics and correlation coefficients.

Results: 72 % of pharmacists working in Karaj city were women and 43% of them were less than 30 years old.
Female pharmacists had a significantly (P=0.001) higher level of knowledge than their male counterparts. Also, there
was an inverse relationship between work experience, age, and the knowledge of pharmacists. Pharmacists with less
than 10 years of work experience and less than 30 years of age had a higher level of knowledge than other pharmacists.

%Y +of pharmacists were aware of the difference between PMS and PMDD, and 67% of them generally had an
acceptable level of knowledge regarding common diseases of women.

Conclusion: According to the obtained results, the majority of pharmacists working in Karaj City are young
women and have an acceptable level of knowledge regarding the management of simple ailments of women. Also,
87% of them had a positive attitude regarding providing non-drug counseling to patients. According to the results,
there is hope to improve the health of women in society and improve their quality of life. Considering the significant
decrease in the knowledge of pharmacists after a few years, continuous study and participation in retraining courses
seems necessary to improve the level of knowledge of pharmacists.
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